Jordan Roberts, BSN, RN, CEN, PHN

1234 North Bay Lane, San Mateo, CA 94010, jordanroberts@bluepipes.com - 510-858-6325

Summary

Highly motivated and qualified RN with over 5 years experience in fast-paced Emergency Rooms.

Highly experienced with culturally diverse patient populations and full spectrum of age ranges.
Adept at managing care for acute and stable trauma, cardiac, neuro, psych, respiratory, drug
abuse/overdose, septic, geriatric, violent, and intubated patients.

Recognized by patients and colleagues for excellent communication skills and teamwork.

Licenses & Certifications

RN - Registered Nurse, CA, expires: Dec, 2020, lic#: RN - Registered Nurse, TN, expires: Dec, 2020, lic#:

252525 363636

CEN - Certified Emergency Nurse, Body: BCEN - TNCC - Trauma Nursing Core Course, Body: ENA -

Board of Certification for Emergency Nursing, expires: Emergency Nurses Association, expires: Nov, 2020

Nov, 2020

PALS - Pediatric Advanced Life Support, Body: AHA  PHN - Public Health Nurse, CA, Body: CBON -

- American Heart Association, expires: Nov, 2020 California Board of Nursing, expires: Oct, 2020, lic#:
88585

BLS - Basic Life Support, Body: AHA - American ACLS - Advanced Cardiac Life Support, Body: AHA -

Heart Association, expires: Oct, 2020 American Heart Association, expires: Sep, 2020

Professional Experience

San Mateo Medical Center, San Mateo, CA

RN I, J

un 26, 2015 - Jan 03, 2019

Managed caseload of 4 patients in this 17 bed ER unit in a 415 bed acute care hospital.

Triaged, assessed, and managed patient care in a community hospital serving a diverse area of
low-income adult and pediatric patients.

Patient population ~70% Spanish speaking, followed by a mix of Samoan, Tagalog, Mandarin, Cantonese,
Portuguese, Arabic, and English. Utilized interpretive services daily.

Emergency psychiatric transfer facility for the county. Worked with security, police, psychiatric and ER
teams for managing acutely altered patients before transfer to police custody, psychiatric emergency
holding, hospital admission, or discharge.

Coordinated care with NP or PA for multiple non-acute patients in fast track setting.

Epic EHR.

Vanderbilt University Medical Center, Nashville, TN

RN I, J
56 bed

un 28, 2013 - May 06, 2015

ER unit that sees over 65,000 patients annually. VUMC is a 913 bed Level 1 Trauma Center and

Designated Teaching hospital.

Triaged, assessed, and managed care of a variety of high acuity adult emergency and admitted patients in
an ER providing the highest level of care in 140 mile radius.

Commended for effective communication with patients, families, and multidisciplinary staff.

Decon trained for hazardous chemical exposures/incidents and highly infectious diseases.

Maintained environment of care compliant with OSHA, JCAHO and HIPAA standards.

Prioritized trauma, oncology, cardiac, neuro, psychiatric, ophthalmology, infectious disease and geriatric
patients.

Cerner EHR
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Jordan Roberts, BSN, RN, CEN, PHN

1234 North Bay Lane, San Mateo, CA 94010, jordanroberts@bluepipes.com - 510-858-6325

Professional Experience (cont.)

Vanderbilt University Medical Center, Nashville, TN
RN I, Jan 02, 2013 - Jun 10, 2013

¢ Nurse Residency program, Emergency Department track - Trained in the ED under the model of shared
governance and evidenced-based practice.

¢ Rotated through Burn and Trauma ICU, Pediatric ED, rode with Nashville Fire paramedics and Lifeflight.

e Completed ongoing classes in advanced cardiology, neuro, and trauma patient care.

e Promoted to RN Il after 6 months of employment.

Education

Samuel Merritt University, Oakland, CA
Bachelor of Science Nursing (BSN) (2008 to 2012)

e Magna Cum Laude (3.75 GPA)

¢ President, California Nursing Students Association, SMU chapter - Recruited new members, organized
meetings and classes for medical Spanish and Red Cross disaster preparedness, provided volunteer
opportunities, attended 2011 state conference, created Scouting for Nurses event.
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